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Q2 2018 - Q1 2019 INPATIENT SATISFACTION SCORES (HCAHPS)

Communication State Average UCVH Average Quietness O_f ate Average UCVH Average
with j
83 Hespltal :
Nurses Environment

Commu.l:;'catlon - z UCVH Average Discharge State Average UCVH Average
wi o
Doctors < Information 89 o5

Comm‘l’l ot R UCVH Average Care State Average UCVH Average
about e
Medicines 66 82 Transition 54 60

Respons;veness Sl Average UCVH AVefage Definitely State Average UCVH Average
0,
Hospital Staff Recommend 73 73

Clellc;nlin.es; Of State Average UCVH Average Overall State Average UCVH Average
ospita )
Environment 78 Rating 73 76

Q2 2019 EMERGENCY DEPARTMENT (ED) QUALITY MEASURES (MBQIP)
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